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3AT'AJIBHA XAPAKTEPUCTHUKA POBOTH

Jlucepraiito ~ NPUCBAYEHO  BUSBICHHIO  CTPYKTYpHO-CEMaHTHYHUX,
COLIIONIHTBaJIbHUX Ta NparMaTHYHUX OCOOJMBOCTEH MOBM OpeHIy 3 MO3UIll
MYJIbTUMOIAJIBHOTO M1XOAY.

B yMoBax 3pocTaHHS pOJi Cy4yaCHHUX TEXHOJOTIH, IO MOETHYIOThCS 3
IJI00ATbHUMU  €KOHOMIYHUMHU KpPU3aMH, KOHKYPEHTOCIPOMOXHI OpeHau €
3pa3kaMy CTaOIILHOCTI Ta BIIEBHEHOCTI ISl CIIOXKMBAYiB, SIKI MOKJIAJAIOTHCS Ha
CUMBOJII3M OpeHIB 1 cBOi acoriamii 3 HUMH. Xouya €KOHOMIYHA IlapHHa
BUBYCHHS OpeHay 3anuiaerbest aomiHanTHowo (. Aaxep, JIx. bepuer, T. I'en,
K.-H. Kandepep, K. JI. Kemnep, ®. Kotnep, C. Mopiapti, A. Paiic, A. Vinep,
JI. ne Yepnartoni, C. SlctpoB Ta iH.), MUDKJAMCIMIUIIHAPHA IHTETPOBaHA MPUPOJA
OpeHIy SIK COLIOKYJIBTYpHOTO (eHoMeHa (opMye IUTIopaIi3M MiAXOAIB HOro
JOCIIIJKEHHSI B pI3HUX cdepax COLIOTYMaHITAPHUX 3HaHb. AKTYyaJIbHHUMH €
JIHTBICTUYHI ~ PO3BIAKM  aHam3y OpeHay AK  OAWMHUII  OHOMACTHUKH
(B. 0. KoxanoBa, H. M. ®ponoBa, A. A. MenBeneBa) Ta K TUIY PEKIAMHOTO
tekcty (Y. A. Anamenko), o6penay B acnekti openaunry mict (I. JI. Bimrok) ta
MapkepiB HauioHaiabHOI 11eHTHYHOCTI (O. C. ®omenko). Ha yBary 3aciiyroByroTh
TaKoX JociikeHHs: OpeHi-komyHikaiii (I. B. PomamioBa) ta JiHrBICTUKH OpeHTy
(k. Henin, M. Kapsenane, /l. Jlepman, . JIyna, C. OtTa, Y. Xe).

bpenn-xkomyHikaiist € B3aeMmojiero OpeHay (Hocis iH@opmarii) 31
crokuBaueM (peuumieHToM iHGopmaiii). [leit mporec € ycHUM 4M TUCHMOBUM
oOMiHOM 1H(OpPMAIlIE0 MO0 OpeHIy 3a JIOIMOMOIOK0 MOBH OpEHIYy — CHCTEMH
3HAKIB, CHMBOJIIB Ta €KCIIPECUBHUX 3aCO0IB PO3KPUTTS 1/1€i Ta BUSIBY CEMaHTUYHOI
YHIBEpCAIBHOCTI OpeHA-KOMYHIKaIlii. MoBa OpeHly HE € TOMOT€HHOIO, OCKIJIBKH Y
HIW MOEIHYIOTHCS PI3HI CEMIOTHYHI pecypcu: BepOasbH1, Bi3yallbHi, ay/lialibHI Ta
CEHCOPHI, 10 3a0e3mneuye pe30HaHCHE MOCHIICHHS BIUTMBY Ha ajapecaTa. Y I[bOMY
3B'SI3Ky HaWe(EeKTUBHIIIUM I1HCTPYMEHTOM JOCHIUKEHHS MOBHU OpeHay €
MYJIbTUMOJAIBHUN  MIAXiA, SKUM ~ CHHTE3y€  aHaji3  JIHTBAJIBHUX  Ta
NapaJiHrBAJIbHUX CEMIOTUYHHUX PECYPCIB, 3alIIHUX Yy OpeHA-KOMYHIKalIli.

MynbTUMOJANBHUN MiAX1J SK  HAWpeNeBaHTHIIIMK  aHami3  OpeHxay
(k. Hemin, O. Kymawe, . JIi, O. A. O6ama, ®.-B. Uenr), OpeHauHTy
(JI. Tlaysen3, JI. Ilen), Opena-xkomyHikaiii Tta MoBu OpeHmy (k. Jenwun,
JIx. Poccomaroc) He € HoBHM. YTiM Ime ©0araro acmekTiB, IOB'SI3aHUX 13
MYJIBTUMOJIAJIBHUM XapakTEPOM MOBH OpPEHIy, € MaJOJOCIIKEHUMHU. 30Kpema,
icHye  moTpeba  aHami3y  COIIONIHTBAIBHMX  Ta  JIHTBOMpPAarMaTUIHUX
XapaKTEPUCTUKU aHTIIOMOBHUX OpEHJIIB Yepe3 MpUu3My MyIbTUMOIATEHOCTI.

AKTyaJbHICTH BUOOPY TEMHU JUcCEpTallil 3yMOBJIEHa HarajbHOIO MOTPEOOIO
3aCTOCYBaHHS HOBOTO MYJIbTUMOJAJIBHOTO BEKTOpa aHalizy OpeHI-KOMyHIKallii,
0 CHHTe3ye BepOaibHI Ta HeBepOalibHI 3acobu mepenayi  1HQOpMaIlii.
BukopucTanHs 3a3Hau€HOTO MiTXOAY J0 BUBYCHHS MOBH OpEHIYy SK TEOPETHUKO-
METO/IOJIOTIYHOI OCHOBU JOCIIKEHHS YMOKIIMBIIIOE BCTAHOBJICHHS CTPYKTYPHO-
CEMAHTUYHOT0, COI[IOJIHTBAIILHOTO Ta (PYHKIIHHO-IPAarMaTUYHOTO BUMIpPIB
aHTJIOMOBHOI KOMYHiKallii OpeH/y 31 CBOEIO IIJILOBOIO ayIUTOPI€I0. AHAI3
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B3a€MO/IiT BepOAIbHUX Ta HeBEpOATbHUX MOAYCIB (DYHKIIIFOBaHHS MOBH OpEHIY SIK
0aratopiBHEBOI CHCTEMH B PI3HUX KOMYHIKATUBHUX CUTYallisIX € CYTOJIOCHUM 3
3arajgpbHOIO CIPSMOBAHICTIO CYy4acHOI JIIHTBICTUKY Ha MOCTYJTFOBAHHS IMOJTIKOIOBOT
€HOCTI KOMYHIKaIIii.

3B’A30Kk po00TH 3 HAYKOBUMH TeMamMu. PoOOTy BHKOHAaHO B MeXax
KOMIUIEKCHOI T€MH HAyKOBOT'O JOCIIDKEHHsS Kadeapu TepMaHChbKoi ¢ioorii
CyMcBKOro JIEPKABHOTO YHIBEPCUTETY “KorniTuBHO-TIparMaTu4IHa
KOPEJISITUBHICTh  CEMAaHTUYHOIO MPOCTOPY MOBH~ (HOMEp JepxpeecTparii
0115U005773). Tema nucepTtamii 3atBepmkeHa (mpotokon Ne 4 Big 10 rpymHs
2015 p.) ta yrouneHna (mporokon Ne 9 Big 20 mtororo 2020 p.) Ha 3aciganHi Buenoi
paau CyMCBKOTO JIEp>KaBHOTO YHIBEPCUTETY.

006’exkTOM OCIIIKEHHS € MOBAa OpEH/IIB KaBH.

Ilpeamer  AochiDKEHHS  —  CTPYKTYpHO-CEMaHTHMYHA  Oprasizaiis,
COIIIOJIIHIBaJIbHI XapaKTEPUCTUKU Ta MparMaTuyHe (PYHKIIIFOBAHHS MOBU OpEeHy B
PI3HUX KOMYHIKQTUBHUX CUTYaLIsIX.

Mera gucepramniiiHOi mpaill TOJsSITa€ B aHaMI31  COLIOJIHTBAIIBHUX
XapaKTEPUCTHK Ta MpParMaTUYHOrO (YHKIIIOBaHHS MOBU OpeHIy B pI3HUX
KOMYHIKaTUBHUX CHUTYallsIX LUISXOM BCTAaHOBJIEHHS 1 CTPYKTYpPHO-CEMaHTHUYHOI
oprasizailii Ha IpyHT1 MyJbTUMOAQIBHOTO MIIXOTY .

JIoCATHEHHsI IOCTaBJICHOT METH epe10auae BUKOHAHHS TaKuX 3aBAaHb:

o OOIPYHTYBAaTH TEOPETUKO-METOA0JIOTIUHI 3aca Iy MYJbTUMOIATBHOIO
HaIpsMY aHalli3y MOBU OpEH]Iy Ta OCHOBHUIU KaTETOPIMHO-TIOHATTEBUH arapar;

o PO3KPUTHU CTPYKTYPHO-CEMaHTUYH1 OCOOJIMBOCTI OpraHizallii MOBU
OpeHny;

o BU3HAYHUTH COIIOKYJIBTYPHI TapaMeTPU MOBU OPEH/IIB KaBU;

o BUOKPEMUTH COIlaIbHO MAapKOBaHI JEKCHYHI Ta (pa3eonorivxi
OJIMHHIII, 110 XapaKTEepPU3YIOTh KaBy SIK HaIli Ta TOBap;

o YCTaHOBUTH B3a€MOJIi10 BepOaTbHUX Ta HEBEPOATHHUX €IIEMEHTIB

MOBU OpEHJTy B P13HUX KOMYHIKaTUBHUX CUTYaIlisX.

Teoperuko-meTon0/10riuHo0 043010 aucepTaIiiHOl POOOTH € HAYKOBI
mpari  BITUM3HSHUX 1 3apyODKHHUX  BUYEHHX, MPHUCBAYEHI MpobiieMam
mynsTuMoganbHocTi (Jx. Beditman, k. Jemin, A. A. Kiopik, I. Kpecc,
M. O. Ky3ueniosa, T. Ban Jlisen, JI. JI. Makapyxk, JI. B. Minaesa , JI. O’ Xannopas,
JIx. Pocconaroc, Y. ®opcesins, M. Xamniaei), nparMaTuku Ta KOMYHIKaTUBHOL
niareBictuku (@. C. banesnu, A. BexOumpka, M. B. I'amsiok, I1. I1. /{oHemnp,
B. I'. 3inuenko, I'. T'. Tlouenuos), couioninresictuku (B. 1. Benikos, II. Bypa’e,
FO. A. 3auumii), crumictuku (I. B. Apnonpn, O. C. I'oxbepr), cemacionorii
(A. C. 3enenbko, C. T. Maxumina), HeBepOaniku (T. O. Anoxina, A. Jl. benona,
I. 1. Cepsaxona, JI. B. Conomyk) Ta Opena-mureictuku (M. Kapsenaie,
1. Jlepman, /1. JIyna).

MeTtoo00Ti AOCHIKEHHST 3yMOBWJIA JOLUIbHICTD BUKOPHUCTAHHS TaKUX
JIHTBICTUYHUX METOAIB. Memoo pepepamusno2o auanizy — AJIA aHATITAYHOL
00pOOKM TEOPETUYHUX TEPIIOPKEPES Ta BU3HAYEHHS W BUCBITICHHS OCHOBHHX
HAmpsIMIB  TOCIDKCHHSI, MemooO aHali3y CIOBHUKOBUX Oe@iHiyiti — IS
BU3HAYCHHS TIEPBUHHOTO 3HAYEHHS MOBHHX OJIMHUIL CHEpH MAPKETHHTY Ta
KaBOBOI 1HAYCTpIi; MemoOd cmpyKmypHO2O aHani3y CUPSIMOBAaHWUN HA BHUBYCHHS
MOBH SIK IIUTICHOT PYHKIIMHOT CTPYKTYpH, EIEMEHTH M YaCTUHU SKO1
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CIIIBBIJHECEH] Ta IOB’Si3aHI YITKOIO CHUCTEMOIO JIIHIBAJILHUX BIJHOIIEHB, Memoo
KOHMEKCMYAIbHo20 aHANi3y — s BUBYEHHSA I[103aMOBHMX YMHHHKIB, IO
BIUIMBAIOTh Ha crenudiky peamizaiii MOBH OpEeHIY y MEBHOMY KOHTEKCTI; Memoo
KOHMeHmM-aHanizy — sl BA3HAYEHHSI TUTIOBUX CTPYKTYPHO-CEMAaHTUYHUX MO/IEIIeH
Ha3B OpEH[IIB, JEKCHUKO-CEMAHTUYHOIO CKJIaJy BepOaTbHUX KOMIIOHEHTIB MOBHU
OpeHay; Mmemoo ceMaHmuyHo20 aHanizy — JAs JOCHIIPKEHHS CMHCIOBOTO
HAllOBHEHHS MOBH OpeHay, ii CTPYKTYpHHX €JIEMEHTIB, OKPEMHX JIEKCUYHHX
OJIMHUIIH Ta HEBEPOATLHUX KOMIIOHEHTIB; CeMAHMUKO-CIULICMUYHUL AHATI3 — JUIS
BU3HAUEHHS BIATIHKIB 3HAUY€Hb Ta CTWIICTHYHOI 3a0apBJIEHOCTI KOMIIOHEHTIB
TEKCTY; MemoO KilbKiCHO20 aHANi3y — ISl BUSBICHHS 3aKOHOMIPHOCTEH Y)KMBaHHS
XapaKTepHUX CTPYKTYPHHX €JEMEHTIB, JEKCUYHUX OJMHMIb, HEBEpOATbHUX
CJIEMEHTIB MOBU OpEHIY; Memoo CemMiomuyHo20 aHanizy — ISl BCTAHOBJICHHS
croco0iB 1HTerpallli BepOaIbHUX 1 HEBEPOAIBHUX PECYPCiB Y MOBI OpeHAY; Memoo
npazMamudHo20 aHanizy — JIJs JOCHIJKEHHS MparMaTUYHOTO (YHKIIFOBAHHS
MOBU OpPEH/IIB KaBU y PI3HUX KOMYHIKATUBHUX CUTYallisIX.

Marepiasiom JocCliDKeHHS CcayryBaB kopmyc 3 550 OpeHaiB  KaBH
aHrIoMOBHUX Kpain — bpurawnii, CIIIA, Kananu, Ascrpaiii, HoBoi 3enanmii (Caffe
Nero, Costa coffee, Folgers, Tim Horton’s, Starbucks, etc.) Ta aHTJIOMOBHHX
BepCiii BCeCBITHBO Biomux OpenniB kaBu (Douwe Egberts, Illy, Lavazza, Paulig,
Tchibo, etc.). [IpoananizoBaHo eleMeHTH BepOaIbHOTO, Bi3yadbHOIO, ay/1iabHOIO
Ta CEHCOPHOT'O MOJYCIB MOBH IIMX OPEH/IIB.

VY nocnimpkeHHI MM BUCYBA€eMO 2inomesy Mpo Te, 1o: 1) MoBa OpeHay €
ABTEHTUYHOIO, TOOTO KOKE€H OPEH]I TOCIIIIOBHO JTOTPUMYETHCS (DIPMOBOTO CTHITIO
CHJIKYBaHHS 3 I[UTbOBOIO ayJIMTOPIE€I0 CMOKMBAUiB; 2) MOBa OpEeHY € KIIYOBUM
€JIEeMEHTOM  1JIGHTUYHOTO  TIAXOJAy JI0 Opradizamii  OpeHA-KOMYHIKaIli.
«ANIEHTHKA) — MAPKETUHTOBUI TEPMIH HA MMO3HAYEHHS 1H/IMBIyalbHOCTI OpeHay
— MOoeAHaHHS BepOajJbHUX Ta HEBEpOaJIbHUX E€JIEMEHTIB KOMYHIKAIlli, sIKe pOOUTH
OpeHJ BMI3HAaBaHUM Ta BIAMIHHMM BiJ 1HIUX. [AeHTHYHUN TiAXi7 nepeadadae
IHTErpalilo BCIX MApPKETHMHIOBUX Ta KOMYHIKAI[IMHUX 3aXOIB JJiI CTBOPEHHS
€IMHOI BepOajbHOI, BI3yaJbHOI, ayJlajJbHOI, MNEPLENTHBHOI Ta MNOBEAIHKOBOI
allZICHTUKU OpeHly.

HaykoBa HOBHM3Ha [OCIIJUKEHHS TOJsira€ y TOMY, I[O__ BIIEpIIE:
3alpOIIOHOBAHO BU3HAUEHHS MOHSTTS «MOBa OpEHIYy» y JIIHTBICTUYHIN IJIOIIKHI;
no0Oy/I0BaHO CTPYKTYpy MOBH OpeHIy Ha IPyHTI MYJbTUMOJAIBHOCTI; OMHUCAHO
JIEKCUKO-CEMAaHTHYHI XapaKTEPUCTUKH TOJICEMIOTUYHUX OJIOKIB BepOAIbHOTO
MOJYCy MOBHU OpEHIIB KaBH; OKPECJICHO COIIIOJIHTBaIbHI OCOOJUBOCTI MOBHU
OpeH/IB KaBU; BUCBITICHO B3a€MOJII0 BepOaIbHUX Ta HEBEpOATbHUX EIEMEHTIB
MOBU OpEH/IIB KaBU y PI3HUX KOMYHIKATUBHUX CUTYaLlIsIX.

HaykxoBy HOBU3HY pe3yJIbTaTiB JOCIIKEHHS y3araJbHEHO B TAKUX
TBEePIKEHHSX

bpena yTiaroeThCsl B 3HAKOBO-CUMBOIIUHINA (PopMi, 110 iCHY€E Y CBIIOMOCTI
CBO€1 ITHOBOI ayAWTOpPii 3aBASIKM CTIMKUM TO3WTUBHUM acoIliaIlisaM, sKi
BUKJIMKaHI KOHBEPIEHIIEI0 BepOalbHUX Ta HEBEpOAIbHUX €JEMEHTIB OpeHj-
KOMYHIKaIIii.
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MoBa OpeHy € CUCTEMOIO 3HAKiB, CHMBOJIIB Ta €KCIIPECUBHUX 3ac00i1B, sKa
BUKOPHUCTOBYETHCS JJI1 KOMYHIKaIlli OpeHTy 3 IIbOBOIO ayJIUTOPIEIO0 CIIOKUBAYIB.
MoBa OpeHlly € MyJIbTUMOAAIBHOIO — PEMPE3eHTOBAHOIO €JIEMEHTaMU PI3HOIO
CEMIOTUYHOIO TMOXO/PKCHHsS: BepOaJbHUMH, BI3yaJlbHUMH, ayJlalbHUMHU Ta
CECHCOPHHUMH.

Jlekcuka Ta CTHIb BepOaIbHOIO MOJYCYy MOBHU OpeHAy peani3oBaHi B
HOMIHATUBHO-PENIPE3EHTATUBHOMY,  aTPaKTUBHO-AMENATUBHOMY,  IHTCHIIIHO-
aKc10JIOT1IHHOMY, HApaTUBHOMY Ta JECKPUIITUBHOMY IMOJIICEMIOTHYHUX OJOKaX.

HominatuBHO-penpe3eHTaTUBHUN OJOK MOBH OpeHIy penpe3eHTOBaHUI
HA3BOIO OpEHIy, SKa amleiioe K JO0 CEHCOPHO-EMOIIIHOTO CIPUUHATTS, TakK 1 J0
palioHaJbHOTO MHCICHHS MOTeHIIMHUX TmOKynmiB. Ha3zBa € 000B’sI3KOBUM
€JIEMEHTOM Ta BHUCTYNAa€e B POJl OCHOBHOTO CMHCJIOBOIO KOT€pEHTa BCiX
CKJIaJIHMKIB MOBHU OpEH]TY.

ATpakTUBHO-aINEISATUBHUIA OJIOK MOBH OpEHIy MICTUTh (Ppa3y-BiIJIyHHS Ta
cinoran. ®paza-BiyiyHHss — 11¢ BepOalbHa KOHCTaHTa MOBU OpeHIYy B YCiX
KOMYHIKaTUBHUX CHUTyalllsIX Ta €JIEMEHT BepOabHO-BI3yaJIbHOTO JIOTOTHUILY
OpeHay, BOJHOYAC CJIOTaH € 3MIHHUM BepOaJbHUM CKIIAJHUKOM pEKJIaMHHUX
TEKCTIB.

[HTEHI111HO-aKC10JIOTIIHUI MONICEMIOTHYHUNA OJIOK, Y SIKOMYy MOBa OpeHIy
peanizyeTbesl Uil 3aTBEPXKEHHSI Oro HamipiB Ta LIHHOCTEH, pernpe3eHTOBAHMM
3asIBOIO TIPO MICIIO.

HapaTtuBHuii nmosiceMioTHYHHM OJIOK MOBU OpeHJly MPE3eHTY€E CTOPITEIIHT,
SKUW HAJUICHUM JTBOMa OCHOBHUMHU (DYHKIISIMH: 1HGOPMYBATH CIIOKHBAYIB PO
IIHHOCTI OpeH/ Ty Ta BUKJIMKATH €MOIII1.

JIeCKpUNITUBHUM MOJIICEMIOTUYHUI 0JI0K pENpe3eHTOBAHNI
JEeCKpUNTUBHUMHU TekcTaMu. llelt 000B’si3k0BUII BepOalbHUN €JIEMEHT MOBHU
OpeHIy HaJlae CIOKUBaYeBl 1H(OPMAIIIIO II0JI0 XapaKTEPUCTUK TOBAPY.

Bpenau kaBu Haj1JIE€HI CUMBOJII3MOM, a KaBa Ma€ KOHOTAI[II0 CIe(pIYHOTO
COIIaJIbHOTO HAaIol, Ha0yBalOUYM LIHHOCTI Y€pe3 CBOIO POJIb Y KHUTTI CIIOKUBAYIB.
3a3HaueHl (aKTOpU CHPUSIIM YTBOPEHHIO COI[laJbHO MapKOBAaHUX JIEKCUKHU Ta
¢dpazeonorii, MO XapaKTepU3yITh CYCHUIFCTBO B KOHTEKCTI BXKMBAaHHS KaBHU SK
HAIIO0 Ta 00ITy KaBH SIK TOBapYy.

JIoTpUMyI0YUCh TIEBHOTO BEpPOAIBHO-BI3yaIbHOTO CTUIIIO, TOJIICEeMIOTUYHI
0510k BepOAIBHOTO MOAYCY MOBH OpEHIY peasi3yloTh CBiil JIHTBOIpParMaTuYHUI
NOTEHI1aJ] y TAKUX KOMYHIKaTUBHUX CHUTYalllsiX, IK peKjiamMa, BeO-cailT, yImaKkoBKa,
colliaNibH1 MeJlia Ta CYIyTHI TOBapH.

Teopernuna 3HAYYHIiCTHh HAYKOBOTO MOCIHIHDKCHHS TOJSTa€ B TOMY, IIO
3100yTi pe3yibTaTH € BHECKOM Yy Trajly3i Teopii aHTJIICTUKH, a caMe: CEeMaHTHKa,
JIEKCUKOJIOT1sI (CJIOBOTBIp 30KpeMa), OHOMacTuka (kiacudikallisi Ha3B OpeHIiB
KaBH), TEPMIHO3HABCTBO (BHU3HAUYEHHS TEHJEHLIA (HOpMyBaHHS TEPMiHIB KaBOBOIi
1HAYCTpIi Ha JEKCUKO-CEMAHTUYHOMY PIBHI1), (pa3eoioris, KOPIyCHa JIHTBICTHKA
(MaTepiam  AOCHIDKEHHS ~ TPEACTABICHO  KOPIYycOM  OpEHIIB  KaBH),
COIIIOJIIHTBICTHKA (BU3HAUCHHS B3a€EMOBILIMBY OPEH/IIB KaBH Ta 1HTEPAKIIi KaBU 5K
COLIIaNTLHOTO (PEHOMEHA 3 COLIOKYJIbTYPHUMHU aCIIEKTaMU KUTTEIISTBHOCTI
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cycniiabcTBa). Llelt BHECOK MoOke OyTH MEBHOIO MIpPOK EKCTPamoJIbOBaHUM 1 Ha
JOTHYHI raixy3i 3araiLHOro MOBO3HaBCTBA.

IIpakTuyHy HiHHiCTH TucepTalli BU3HAYae Te, 10 il MaTepialii MOXYTb
OyTH BHUKOPHCTaHI Yy TpOIeCl BHUKIAIaHHSI TEOPETHUYHUX KypciB 3 Teopil
KOMYHIKaIli, MPaKTUKWA aHIJIMCHKOI MOBHM Ta AMCIMILUIIH 3a BUOOPOM, 30KpeMa
kypcy «lIpakThka mnepekiiagy MIXHAPOJHOI EKOHOMIYHOI TEepMIHOJOTIDY; ¥y
HaBYAJIbHO-METOJIUYHUX ITOCIOHHMKAX 13 MpOOJIEMaTUKU JOCIIDKCHHS; I 4ac
YKJIaJJaHHS TEPMIHOJIOTIYHUX TJIYMA4YHUX CJIOBHMKIB, JIOBIIHMKIB Ta TJIOCapliB
MapKETUHIOBUX TEPMIHIB aHTIJIIMCHKOT MOBH;, Y MAPKETHHTOBUX JOCHIJKEHHAX —
SAK TPaKTHUYHI pPEeKOMEHAAIlli y MeXaxX 1JICHTHYHOrO MiaXoay a0 (opMyBaHHS
OpeHI-aliICHTUKH.

Anpo0airi0 OCHOBHUX TOJIOKEHb 1 pe3yJIbTaTiB HAYKOBOI pOoOOTH 3/IIICHEHO Ha
18 midsichapoonux HayKOBHX Ta HAYKOBO-TIPAaKTHYHMX KOH(EpeHIIsX: «YKpalHChKa
KYPHAIICTHKA y JIBOXCOTJITHINA peTpocneKkTuB», (Xapkis, 2012); «MexXKyIbTypHbIE
KOMMYHHUKAIIUN: COBPEMEHHBIE S3bIKOBBIE Mapaaurmbby, (Amyinra, Kpeiv, Ykpauna,
2013); «/lep>kaBa i mpaBo: MPOOIEMHU CTAaHOBIICHHS 1 CTpaTerisi po3BUTKY» (Cymu,
2013, 2014, 2015); «OcitHi iHHOBaLIi: (Pinocodisi, MCUXOJOTIs, TMEIarorikay,
(Cymu, 2014, 2015); «IIpobiiemMH JIHTBICTUKA ¥ METOAMKM BUKJIAJAaHHS MOB Y
KOHTEKCTI BXOJDKCHHsS YKpainu B €Bpormelicekuii mpoctip», (YMmans, 2016);
«XynoxkHi (QeHOMEHM B ICTOpii CBITOBOi JITepaTypu: TMepexii MOBH B
nucbMeHHHUITBO», (XapkiB, 2016); «ETHOC, MOBa Ta KyIbTypa: MHUHYIIE,
ChOTOJIcHHs, MaiOyTHe», (JIbBiB, 2016); «IHHOBaIIMHI TEXHOJIOTII Ta
iHTeHCH(IKallisl PO3BUTKY HAIIOHAJHLHOTO BHpOOHMITBaY», (TepHominas, 2016);
«CuHepreTrika y (QUIONOTIYHAX AOCHIDKeHHAX», (3amopixoks, 2016, 2017);
«BrmmiB HOBHMX Mepia: MbKaucuuIuniHapHuK miaxia»y, (Opeca, 2017, 2018);
“Contemporary issues in philological sciences: experience of scholars and
educationalists of Poland and Ukraine”, (Lublin, Republic of Poland, 2017);
«®D110510T14HI HAYKH B YMOBax Cy4aCHHUX TpaHCHOpMALIHUX MpoleciBy, (JIbBiB,
2017); “Modern philology: relevant issues and prospects of research”, (Lublin,
Republic of Poland, 2017); wa 3 pecionanrbhux HAYKOBO-IPAKTUYHUX
KOH(epeHIIsaX: «SKicHa MOBHa OCBITa y CydyacHOMY TJI0Oali30BaHOMY CBITi:
TEHJEHIlli, BUKIUKH, mnepcnektuBw», (Cymu, 2017); «Ctparerii po3BUTKY Ta
npiopuTeTHI 3aBAaHHs (imonoriyauX Hayk», (3amopixoks, 2017); «CoriambHo-
ryMaHITapHl acHeKTH PO3BUTKY cCydyacHoOro cycnuisctBay, (Cymm, 2018); Ha
Bceyxpaincoxkomy nayxoso-npaxmuunomy eebinapi «llpodeciiina KoMyHIKAIis:
MoBa 1 KynbTypay, (Kutomup, 2016); Ha mixcnapoonomy mpeniney ‘“The Baltic
University Programme, VI PhD Students Training Interdisciplinary-Multicultural-
International”, (Rogow, Poland, 2018), Ha 3acimaHHsx kadeapu repMaHChKOI
¢inonorii Cym/ly (2015-2020).

Ily6mikamii. OCHOBHI TMOJIOKEHHSI W pe3yJbTaTH JOCHIPKEHHS BUKJIAJIEHO
B 21 HaykoBii myOmikaiii. 3 HUX — 6 OJHOOCIOHMX cTareil y (haXxOoBUX BUIAHHSX
VYkpainu, 1 omHoociOHa crartst y 3apyOikHomy BumanHi (Ilombmia), 1 crarrs y
criBaBTopcTBi ([H1sT) (0OCOOMCTHIT BHECOK IMOJISATAE B OMPAIFOBAHHI €MITIPUYHOTO
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Matepiay) Ta 13 Te3 momnoBifie Ha HayKOBO-NIPAKTUYHUX KOH(EPEHINsAX. 3araabHui
oOcsT myOmmiKarliid cTaHOBUTH 3,61 ApyKOBaHUX apKyIIIiB.

CTpykTypy AmMcepTanii CK1aaloTh BCTYII, TPU PO3ZLUIA 3 BUCHOBKAMH JI0 HUX,
3arajbHI BUCHOBKH, OiOmiorpadis (357 HaykoBux, 32 JeKCHKOTpaiyHUX JKepena),
CIIMCOK JDKEpENT LIOCTpaTUBHOrO Marepiany (21 moswiisi) Ta IOJATKIB Y BHIVISII
Koprycy OpenmiB kaBu (550 OpeHmiB) Ta umocTpariil. 3aranbHuii oOcsr poOoTh
CTaHOBUTH 245 CTOPIHOK, OCHOBHUH TeKCT — 189 CTOpiHOK.

OCHOBHMUM 3MICT POBOTHU

VY Berynmi oOrpyHTOBaHO BUOIp Ta aKTyalbHICTh TEMH AMCEPTAILHOI Ipalil,
chopMyJIbOBaHO METy W 3aBJaHHS, BHU3HAYCHO OO0 €KT 1 MpeaMeT JIOCIiHKEHHS,
OKpECJICHO Marepial Ta METOAM HOro aHaji3dy, BHCBITJIEHO HAayKOBY HOBHU3HY,
TEOPETUYHE I MPAaKTUYHE 3HAYECHHS 3700yTHX PE3yJIbTaTiB, MOJAHO BIJIOMOCTI PO
arpo0Oatiito, myOiKalii Ta CTpyKTypy JUcepTallii.

VY nepuomy po3aut «TeopeTuko-MeTo0I0TIHI 3acaau J0C/TKEHHsSI MOBH
OpeHay» JTOCTIHKEHO MDKIUCLMIUTIHAPHUNA XapakTep OpeHAy SK COLIOKYJIbTYPHOI'O
(dbeHOMEHa, Ha/IaHO BU3HAYCHHS MOHSTTS «MOBa OPEHIY» 13 OKPECICHHSIM KOMILIEKCY
MAXOMIB 1 METOMIB 11 aHali3zy, OOIPYHTOBAHO 3aCTOCYBaHHS MYJITUMOJAILHOTO
MIXOY Y JOCHIIPKEHHI MOBU OpEH.TY.

ITlin O6peHmoM pO3yMiIOTH BiOME 1M’ a00 CHMBOJI, MPU3HAYCHUN IS
imeHTUdIKaIli TOBapiB UM MOCIAYr Ta IXHBOTO BIJOKPEMJICHHSI BiJl TOBapiB 4
nociyr koHkypeHtiB ([[. Aakep). bpenn — me He nume ToBap, 60 TOBap €
palioHaIbHUM Ta MaTepiaJibHUM, a OpeH — pajlle CUMBOJIYHUM, €MOLIIMHUM Ta
HeMaTepiaibHUM yocoOeHHsaM 3a3HadeHoro ToBapy (K. JI. Kemnep).

JIIHTBICTUYHE TPAKTYBaHHS OpPEHAY YMOXIIHMBIIOETHCS MOTO IHTETPATUBHOIO
KOMYHIKaTUBHOIO CEMaHTHUKO-ITParMaTUYHOIO CYTHICTIO. bpenn €
COIIIOKYJIbTYPHUM (EHOMEHOM, SKUH ICHYE Y CBIZIOMOCTI ILIbOBOI ayAUTOPIi
3aBISKU CTIMKMM TO3UTHBHUM acoIliallisiM, 10 BHUKJIMKaHI KOHBEPIECHIIIEIO
BepOasibHMX Ta HeBepOanbHUX enemeHTiB KomyHikamii (I. JI. bimok). Le
JIHTBOCOLIANILHUN  apTedakT, SKAW 3aBISKH KyMYJATHBHIN (yHKIII MOBH
iHTerpye y coli aeHorar, koHorat Ta curHidikat (H. M. ®ponosa). CemanTuka
OpeHny GOpMYETHCS Y CBIIOMOCTI CIIOKMBAYiB, 3a0€3MEUyI0UN eMOIIMHUN 3B'SI30K
MDK JIIHTBICTUYHUM CIPUUHSATTAM OpEHIy 1 WOTO CMHCIIOBUM HaBaHTAKCHHSIM
(B. IO. Koxxanoga).

Y mapagurmi OpeHA-KOMyHIKaIii OpeHJ BHCTyHmae B pOJi JKeperna
iHopMallii mpo KoMmaHio abo 1 MpoAyKIio (aapecaHToOM), IO MEpeaac Ifto
iH(dopMaIlilo croxuBaueBi (agpecary) 3aco0aMu CHUIBHOI CHUCTEMHU 3HAKIB —
MOBOIO OpeH/Ty.

[ToHsATTIM «MOBa OpeHAY» B CyYacHMX BITYM3HSHHUX MOBO3HABUHX
pO3BiKax omnepywoTh Taki JiHrBictd, sik M. B. Kaparaesa, JI. M. Hecrep,
C. A. Tpudonosn. 3apy6ixxkai HaykoBii Jx. Henin, M. Kapsenane, O. Kynaue,
H. Jlepman, JI. Jlyna, JI. Manrano, JIx. Mappone ta A. Yiiep a0CiIuIN
(dbeHoMeH MOBU OpeHy, BUALTUBIIHN 11 31 chepr MapKETHHTY, OKPECINIH
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JIHTBaJIbHI XapaKTEPUCTUKU Ta BU3HAYWIA METOAM JIHTBICTUYHHUX JIOCHIIKEHb
[HOTO SIBUIIA.

Moesa 6pendy € cuCTEMOIO 3HAKIB, CHMBOJIB Ta €KCIIPECUBHUX 3aC00iB, sSKa
(GyHKIIIOHY€E B PI3HUX KOMYHIKQTHBHHX CHUTyallisX MOAIOHO MPUPOIHIA MOBI Ta
iHIMM (popmMaM KOMyHIKallii, 31HCHIOIOYN MparMaTUYHUN BIUIMB HA PELUIIEHTIB
iHpopMmarii moao OpeHay. Mopa OpeHay YMOXIUBIIOE (opMyBaHHS HOTO
ieoyiorii  —  MAapKETHHIOBOI  CTparTerii, M0 J0IoMara€  CIOKUBa4yeBl
i1eHTi(iKyBaTH TIeBHUN OpeHJ Ta YTBOPUTH 3B'S30K MIXK HHUM Ta CJIOBaMH U
CUMBOJIAaMH Ha MOTro MO3HAYEHHS.

OOrpyHTOBaHO, IO MYILMUMOOANbHUU NiOXi0 € HalleeKTUBHIIIUM
IHCTPYMEHTOM JOCHIPKEHHS MOBU OpeHJly, OCKUIbKM BOHA HE TOMOIEHHA, a €
MOETHAHHSM PI3HUX CEMIOTUYHHUX PECYpPCiB: BepOaIbHUX, BI3yalbHUX, Ay iadIbHUX
Ta CEHCOpHUX. MynbTUMOJANBHUN MIAX1J Tepeadavyae KOHIEMINI, METOAU Ta
KpuTepii 300py ¥ aHami3y BI3yaJIbHHUX, ayAiaJIbHUX, CHMBOJIYHUX 1 MMPOCTOPOBHUX
aCIeKTIB KOMYHIKallli Ta CyCHUIbCTBA, & TAKOK B3aEMO3B'A3KIB MK HUMH.

MynbTUMOJANBHUI aHaNi3 MOBM KAaBOBUX OpEHMIB, NPOBEICHUU Yy
JOCITIJIKEHH], TPYHTYEThCS HAa TIParMaTHdYHOMY, CEMAaHTHYHOMY Ta CEMIOTHYHOMY
nigxonax. [IpoananizoBaHo BepOanbHUI, Bi3yalbHHM, ayAialbHUN Ta CEHCOPHUM
Moxaycu. Crnmparounuch Ha pe3yiapTaTu gociimpkeds JI. JI. Makapyk, BUOKpEMIIEHO
PI3HOXKAHPOB1 nonicemiomuyHni O10KU BEpOATBLHOTO MOJYCY MOBH OpeHny, sKi
CHIBICHYIOTh Y KOMYHIKATUBHOMY IIPOCTOP1, YTBOPIOIOYH MEBHI CMUCIIH.

[Ipouienypa mociikeHHs] MOBU OPEHJIIB KaBH CKJIAJAE€ThCS 3 I1'ATU €TaIliB.
Ilepwum emanom € BCTAaHOBJEHHS TEOPETUKO-METOJOJOTIYHOTO MiAIPYHTS
JOCIIIJKEHHSI [UISIXOM OMpAIfOBAHHS TEOPETUYHHUX JDKEpes, 300py MOBHOTO
Matepiany Ta ¢GopMmyaoBaHHS poOo4oi rimore3u. [IpoBomuThCS JIHTBICTHYHE
OCMHCIICHHS (DeHOMeHa «OpeHa» Ta (POpMYyeEThCS BU3HAYEHHS TOHSTTS «MOBa
opeHny». /[pyeuit eman cipsIMOBaHUM Ha BUBYECHHS MOBH SIK LUITICHOI (DYHKIIAHOT
CTPYKTYpH, 110 YMOKJIUBIIKOE JOCIHIPKEHHS BHYTPIIIHBOI OpraHi3aiii MOBHU
OpeHIy Ta BU3HAYEHHS i1 KOMYHIKATUBHUX CKJIAIHUKIB. 3aBIAHHSIM MPemvboco
emany 0y10 BUSBUTU CTPYKTYPHO-CEMAaHTUUHY OPTaHI3AIlI0 MMOJICEeMIOTUYHUX
0JIOKIB BepOaJbHOTO MOJYCYy MOBH OpeHIy, BHOKPEMIICHMX Ha IPYHTI
MyJIbTUMOJIAJIBHOTO — migxomy. Ha  demeepmomy emani  TOCHIIKYIOTHCS
COINOJIIHTBAJIBHI TapaMeTpy MOBHU OpeHIiB KaBu. Ha n’smomy emani 3po0neHO
aHaJli3 MparMaTuyHoOro (PyHKILIIOBAaHHS MOBHU OpEHIYy y PI3HMX KOMYHIKaTHBHHX
CUTYAIIsIX.

VY npyromy po3auii «CTPYKTYPHO-CEMAHTHYHA OpPraHi3amisi MOBH OpeHay»
3MIMCHEHO aHaJli3 CTPYKTypd MOBU OpeHIy, BHU3HAUEHO TMOJICEMIOTHYHI OJIOKU
BepOATbHOTO MOJYCy MOBU OpeHIy Ta HaJaHO iXHI JIEKCUKO-CEMAHTH4YHI Ta
CTUJIICTHYHI XapaKTEPUCTUKH.

3 MmepCneKTUBY MYJIBTUMOAAIBLHOCTI CTPYKTYpa MOBH OpeH Ty TIpeCTaBICHA
€JI€MEHTaMH PI3HOTO0 CEMIOTUYHOTO TMOXO/KCHHS, 00 €THAaHUMHU Yy MOMIYCH.
BepbanpHuii Momyc pemnpe3eHTOBaHUN Ha3BOIO, (pa30i0-BLTyHHSIM, CJIOTAaHOM,
3asiBOI0 TPO MICit0, CTOPITENIHIOM Ta JCCKPUITUBHUM TEKCTOM. BizyanbHui
MOJYC — JIOTOTUTIOM, KOJIbopoM Ta mpud oM. EnemenTamu ay1ianbHOTO MOIYCYy €
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JUKUHTJT Ta 3BYKOBHH JIOrOTHI. 3amax, cCMak Ta TEKCTypa MOCTAalOTh €JIeMEHTAMU
CEHCOPHOT'O MOJYCY.

YcTaHOBNIEHO, IO JEKCHUKa Ta CTHJIb BEpOATbHOTO MOAYCY MOBH OpEH/IIB
KaBH peali3oBaHl B PI3HOKAHPOBUX Hojicemiomuunux OloKkax, a came:
HOMIHATUBHO-PENIPE3EHTATUBHOMY,  aTPaKTUBHO-ANENATUBHOMY,  IHTCHIIIIHO-
aKC10JI0T1HHOMY, HAPATUBHOMY Ta JIECKPUIITUBHOMY.

JlocmikeHHsT 3aCBIUMIIO, 110 OCHOBHUM CMHUCIIOBUM KOTE€PEHTOM YCIX
CJIEMEHTIB MOBM OpeHJy € Ha3Ba, M0 PENpPEe3eHTYye HOMIHATHUBHO-
pernpe3eHTaTUBHUN TOiceMIOTHYHUNM OJoK. BigoOpakaroun MOBHUM CTHIIb
OpeHny, Ha3Ba € ii OOOB’SI3KOBUM €JIEMEHTOM. 3alpOIlOHOBAaHO BUKOPUCTAHHS
TepMiHa «Opendonim» (MOEAHYE aHriicbke brand — «OpeHa» Ta rpenbke onoua —
«IM’s»), 10 O3HAaua€ Ha3By OpeHiy, SKUH € YyYaCHUKOM OpeHI-KOMYHIKallii,
BUKOPHCTOBYIOUYM BJIaCHY MOBY JJIA Ilepeaadi iHpopmarii mpo cede.

bpeHnoHiMU € OpWUTiHATBPHUMH, YacTO MITYYHO CTBOPCHHMH CJIOBAMH Ta
CJIOBOCIIOJTYYEHHSIMA BTOPUMHHOI HOMIiHAIli, Kl NOPOKEHI Ta JEeTepMIHOBaHI
EKCTpPATIHIBAIbHUMH (pakTopamMu. BpeHau KaBH € KOPIOpPaTUBHUMHU OpeHIaMHu,
IO PENpEe3eHTYIOTh K KOMIIaHIIO, TakK 1 ii mpoAyKTH. OcoOJMBICTh L€ Tpynu
HOMIHATUBHHUX OJWHUIIb TIOJIATa€ B TOMY, IO BOHH € BITHOCHO PYXJIHUBUM
JIEKCUYHUM IIapoOM: ICHYIOTh TpaJUIiiHI CTall OpeHau, MpOoTe pPeryispHO
3'SIBJISIIOTHCS] HOB1 Cy4acH1 OpeHIU KaBH.

BusznaueHno, 110 3 omisiny Ha CTPYKTYpY OpPEHIOHIMU KaBU MOJUISIOTHCS Ha
oaHOKOMIOHEHTHI (4,3% mnpoanamizoBanux Openmonimi) (Fairland, Javesca,
Napalm) ta 6GararoxommonentHi (95,7 %) (Jo coffee, Orange County coffee
roasters).

Buokpemiieno rpymnu Has3B, NMpuUTaMaHHI OpeHJaM KaBW, M0 TO3HAYEHI
PI3BHUMHU MapKepamu KaBOBOI 1HIYCTpil. /[Jeckpunmueni Ha3Bu (36 %) MapkoBaHi
HaJISXKHICTIO 110 KaBoBoi iHaycTpii (49th Parallel coffee roasters, Addington coffee
C0-0p). Excnaiyumni HazBu (90 %) MaroTh KOPEJAIII0 3 TOBapOM, SKHH
HOMIHYETBCS JICKCEMOIO «KaBa» aHriilicekoro mooto (coffee) (Costa coffee,
Taylor’s coffee) (80,5 %) abo MicCTATh O3HA4YCHY JIEKCEMY IHIIOMOBHOTO
noxopKeHHs (icmaHChbKa, iTalmichka, MOPTyraibCchbka, iHAoHe31ichka) Cafe Altura,
Caffe Nero, Coava, Kopi Luwak Direct (5%). [eoepaghiuni wazsu (5,5%)
MO3HAYCHI MapKepamMH TMOXOJpKeHHs kaBu (Java master, Brown dog Java, a6o
Mocha beans). Iunnriyumni nazu (11%), siki BKa3yloTh Ha HENPSIMHIA 3B'I30K i3
TOBAapOM, MICTSITh CHMBOJIIYHI a00 MeTaQopuyHI MapKepH, IO BXOIATH 0
cemanTu4HOro ToJist «kaBa» (Fresh cup of hope, Bean Addiction, bean, Peaberrys
coffee roasters, Baristas). Memagopuuno-icmopuuni (1,8%) Ha3BU MICTATH
MapKepH Ha Mmo3HaueHHs ictopil moxomkenHs kaBu — (Black Gold coffee roasters,
Devil's Brew coffee company, Kaldi's coffee roasting co., Grumpy_Goat coffee
company;__ Cuppa-Joe-coffee). Heumpanoui Ha3BH HE  acOIIOIOTHCS 31
cnernudiyaoo cheporo BupoOHuiTBa KaBu (13 %) (Brown Bear, Bettys, Higher
Ground, Red Diamond, Neo, etc). ITo3a KOHTEKCTOM Taki Ha3BH MOXYTb
BUKJIMKATH TIOMMJIKOBI acoriallii 3 ToBapamu iHmoro npusHadenns (Bulletproof,
Cageless bird, Napalm, Wing and wire).
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3 omsay Ha JIEKCUYHUM CKIaJ BUOKpemJieHO enacui Ha3Bu (30,5 %), sxi
NOJAUIAIOTECS Ha Taki, 10 BUKOPUCTOBYIOTh IMEHA Ta TMPI3BUILNA 3aCHOBHHUKIB
xomnawniit (Lavazza, Tschibo, llly, Folfers, Batdorf & Bronson coffee roasters), ado
iMeHa, sIKI CHMBOJIIYHO IMOB’s3aHi 3 neBHuMHu Openmamu (Gobena coffee, Kuma
coffee) (20,5%), Ta mokaruBHi Ha3Bu (Brooklyn Roasting Company, Seattle's Best
Coffee) (10%). 3'scoBano, mo 7,8% OpEHIOHIMIB KaBH € [HUOMOBHUMU,
3neOutbmoro 1e  icmanchka (Caza trail), iramiticeka (Ara Azurro) Ta
noptyrainbcebka (Onibus) MoBu, abo TiOpHUIN — MOETHAHHS AHTTIHCHKOI Ta IHIION
moBu (Colectivo coffee, Camino coffee roasters). Hazsu-abpesiamypu €
majiouuceasaumu (0,5 %) (JBC (Johnson Brothers Coffee) coffee roasters, MJB
(Max J. Brandenstein) coffee, PT's (Polzin and Taylor) coffee roasting co., GFC
(Great fucking coffee)), a OpeHIUHr SK CIIOBOTBOPYMI IHCTPYMECHT HOMIiHAIIii
BUKOPHUCTOBYEThCA Y 2,5% Opennonimis (Bitcoffee, Onehope a6o Nescafe = Nestle
+ Cafe).

Mopdonoriunuit ckman 12% Ha3B mnpeacTaBieHUN NPUKMETHUKOBUMU
koHcTpykmismu (Big Shouders coffee, Crazy fresh), 4% skux MicTITh Ha3BH
xosibopiB (Black Welder coffee co, Blue Mountain coffee)), a Takox po3ropaytumu
iMeHHUKOBUMH ciioBocnionydeHHsmu (28 % (Good Coffee for a Good Course,
Logic in a cup)) ta yucmiBHUKOBUMH KOHCTpyKItissmMu (2,5% (One village coffee,
1000 faces coffee)). JliecmiBHi KOHCTpyKIii ckiamaroTh 1% Ta mpeacTaBiieHi
Haka3oBuM crmocobom (Break the cup, Wake up coffee company),
TIEMPUKMETHUKOBI CHOJy4YeHHs ckianaioTh 2% (Banned Coffee, Dancing Moon
coffee company).

BusznadeHo, 1mo mpukiagaMu BUKOPUCTAHHS (POHETUYHUX 1HCTPYMEHTIB €
purmiude nupomosisHas (Chock full o'Nuts, Back to black), Buxopucranus
IOMHJIKOBOT 3ByKOBO1 acoiriariii (Has bean) ta Hecro1iBaHUX 3ByKOBHX CITOJIy4YCHb
(café Nero, Novo coffee, Hexe coffee, Xela coffee roasters, Zoka coffee).

KoMyHikaTuBHO-IparMaTU4Ha (QYHKII OPEHIOHIMIB KaBH peali3yeThCs
pi3HOMaHITHUMH criocobamu: 1,2% Ha3B MICTATb MOCUJIAHHS HA AHMPONOHIMU
(Balzac's coffee roasters, Churchill coffee company, David Lynch coffee), 1%
CYTeCMuUBHUX HA36 MICTATh TPUITYLIEHHS, HATSAK IIOA0 CHEelUdIKA IsUIbHOCTI
xommanii (Coffee of the cross, Roasting Rabbi coffee, Mommee coffee, 10 speed
coffee).

Ha3sa BimoOparkae aBTEHTUYHUI MOBHUM CTHJIb IIEBHOTO OpeHTy. BibimicTh
OpeHIIB KaBW 13 TpoanaiizoBaHoro kopmycy (70 %) MarTh KJIacU4yHI Ha3BH,
YTBOPEHI B MexaxX (YHKIIIHHOTO CTUII0 METaMOBM KaBoBoi iHmycTpii. lle
nepeBakHo mepconidikoBani Ta jokaruBHi HasBu (Batdorf & Bronson coffee
roasters, Tim Horton’s) abo 30epexeni Tpaauiiiini Ha3Bu kommanii (Chock full
0'Nuts, Eight O'Clock Coffee, Starbucks).

MogsHnuii ctunb cydacHux openaiB kaBu (Millennial Brands) BinpisHstoTbes
Bin KiacuyHuX. OCHOBHMMHM pHCaMHM IHMX OpPEHIIOHIMIB € KpPEaTHBHICTh Ta
yKHUBaHHSI €KCIIPECUBHO-CTHIIICTUYHUX 3aco0iB BUpa3HOCTi. Hey3romxeHicTsh
KOMITOHEHTIB JIEHOTaTa YTBOPIOE SICKpaBy HECHOJIBaHy Ha3By, IO IOPOIKYE
IPOTHUPIYYs, IPOTE 3aTHA MPUBEPHYTH yBary: Barefoot coffee roasters, Bicycle
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coffee, Dragonfly coffee roasters, Gravity coffee roasters, Halfwit coffee rosters,
Klatch coffee, Radio roasters, Thx coffee, Wrecking ball coffee roasters.

CywacHnM OpeHzmaM mpuTamaHHi Hazeu-wemaghopu (Bean addiction,
Morning fuel), nazsu-oxcumoponu (Midnight sun, Oddly correct), iponiuni Ha3BH-
excnpecusu (Crazy fresh, The coffee fool), excnpecusno-acpecusni nazpu (Death
wish coffee, Black rifle coffee company), micmuuni naseu (Black magic coffee co.,
Dark arts coffee,), naszsu-excnpecusu (Ugly mug coffee, Wicked Joe coffee) ta
naspu-excniemusu (Great fucking coffeee, Coffee Bitch Slap).

I'padiuna peanizaiis Ha3B KaBOBUX OpeH/IIB mepedyBae y cdepi AiSIbHOCTI
Bi3yanpHOI aiificHTHKH. Brama pempeseHTallis Ha3BH € OCHOBOIO BITiI3HABAHOCTI
OpeHly, a KOTePEHTHICTh BepOaIbHOI Ha3BHU 3 ii BI3yaJbHOIO peasli3alli€lo CIpHUsie
YTBOPEHHIO JIOBUIBHOIO acoriaiii 3 OpeHJaoM, IO HOMIHYeTbcs. BizyambHuMu
IHCTpYMEHTAMH pEenpe3eHTalli Ha3BU € BUOIp MPHUQPTIB Ta KOJbOPIB, SKI B
CYKyIIHOCTI pO3KpHMBAalOTh CEMAHTHKY Ha3BU Ta CTWib OpeHnay. llepeBaxHo 1€
BepOAIbHO-BI3yalIbHI JIOTOTUNHA OpEHMIB, [I€¢ UIIOCTPATUBHUM €JIEMEHT CIYTye
3ac000M iX 11eHTU(DIKALI].

ATpakTUBHO-aNEISATUBHUNA OJIOK MOBH OpEHIly MICTUTh TaKl €JIEMEHTH, K
dpaza-pimmynns (tagline) ta cimoran (slogan), mo € TekcTtamm Mayoi Qopmu,
OCKIJTBKM 1M BJIACTHBI HEBEJIMKUI TEKCTOBHM pPO3MIp, JIAKOHIYHICTH, HaJMipHA
exoHoMisi. OCHOBHA X BIJIMIHHICTH IOJISITA€ y TOMY, IO (ppaza-BiUTyHHS MICTUTH
MOBIJJOMJICHHS OpeHJy Ta € YacTUHOI HOro JKUTTEBOTO IMKIY, a CIOTaH €
TaKTUYHUM CKJIQJIHUKOM pEKJIIaMHOi KamMaHli Ta CHOpus€e 3araM’sTOBYBaHHIO
PEKIIaMHOTO TTOBIJTOMJICHHSI CTIOKUBAaYaMHU.

AHami3z koprycy OpeHIIB KaBM 3acBiguye, 1m0 (pa3a-BiIIyHHS €
(bakyIbTaTUBHUM €JIEMEHTOM MOBHU OpeHfay, 3 sBistounuch y MoBi 43,63%
OpenmiB. BusBiaeHo ¢pasu-BimnyHHs, ski mictate Big aBox (Always fresh) no
neB’stu komrnoneHTiB (Have it your way if your way is fast). Haii6inemn rpymnu
YTBOPIOIOTHh TPUKOMITOHEHTHI (ppasu-simnynns (We know coffee).

Jlocmipkeni ¢ppa3u-BiAJTyHHSI KABOBUX OPEHAIB MOAICHO HA: 0eCKpUNMuUGHi
(50 %) — onmucyroth npoaykT ado Opena (Small batches. Good vibes), innepamuesni
(18%) — mictare cionykanus o aii (Choose. Brew. Enjoy.), cynepramueni (14%)
— TO3UINIOHYIOTh OpeHJ AK Hakpamwmii y cBoiil kateropii (The world’s rarest
coffee), mposoxamueni (11%) — naroTh NpHBIA 1 PO3AYMIB, Yacto y (opmi
nutanas (What’s that smell?) ta cneyughiuni (7%) — pO3KpPHBAIOTH KATETOPIIO
oi3recy (Drink coffee. Save animals).

Haitnommpenimumu  QpoHETUYHUMHU 1HCTpyMeHTaMu (opMyBaHHS (Ppas-
BiuTyHb BuUsBicHO pumy (Put some shuffle in your hustle), pumam (Skillfully
roasted. Artfully blended), azimepauiio (Right roast. Right taste), aconanc (Escape
the daily grind) ma xonconanc (Taste it. Feel it). CrunmictuunuMu npuiiomam
dbopmyBanHs (Gpa3-BimyHb € memagopa (Happiness is brewing), cinepbora (We
eat coffee for breakfast) ta kazam6yp (Not just a cup, but a just cup).

3’scoBaHo, moO (paza-BiAIyHHS TOB’sA3aHAa 3 HA3BOKO OpeHAY Ta HOTro
BepOaIbHO-BI13yaJbHUM JIOTOTHUIIOM, Y CKJIa/Il IKOTO BOHA € BEpOAIbHOI0 YaCTHHOIO
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Ta, HA BIIMIHY BiJl HAa3BH, MOJIA€ThCS HEBETUKUM IIpudToM. Y 24% OpeHIiB KaBU
dbpaza-BIUIyHHS € €JIEMEHTOM BepOaabHO-BI13yaIbHOTO JOTOTHUITY.

Ha Biaminy Bin ¢pa3u-BimiiyHHS, CJIOTaH YacTillle BXUBAETHCS B MOBI
openny (49,5% nocmimxennx OpeHmiB kaBu). OCKUIBKM CIIOTaH € CKJIAJHUKOM
pPEKJIaMHHMX TEKCTIB, CaMe BiH € OJHHUM 13 OCHOBHHX 3ac001B MPHUBEPTAHHS yBaru
aynuTopli. 3 I1i€0 METOIO CJIOTaHM MICTSATh CTWJIICTUYHO HaBaHTa)KEHI CJIOBA Ta
dbpasu 3 CHIBHHM €MOILIIMHUM IiATEKCTOM Ta KoHortarieo (Passion, perfectly
poured; The heavenly coffee; Your cup of inspiration; Espress yourself).

[HTeHIIITHO-aKCIONOTIMHUN ~ TOJICEeMIOTUYHUM  OJIOK  MOBU  OpeHIy
pEeIpe3eHTOBaHUI 3asgBOI0 Mpo Micito (Mission statement), sika ¢yHKI[IOHY€E a5
IPOrOJIONIEHHST  HaMipiB Ta LIHHOCTeH Openay. 3asBa Tpo  MicCiio
BUKOPHUCTOBYETHCS Y MOBI 27% NOCHIIKEHUX OpEH/IIB KaBH.

BuokpemiieHO ABI y3arajdbHEHI TPYNH 3asB MPO MICIIO: npsami, Kl YITKO
MO3HAYEHI 3arojJOoBKOM — clioBaMu-Mapkepamu ‘“‘Mission”, “Our Mission”,
“Mission Statement”, Ta onocepedxkogaHi, MO MICTIATh IMIUTILIUTHUN OMUC MICIi
(We believe people can make a difference in the world by enjoying the things they
already love to do. Like drinking a cup of coffee). Takoxx Bu3HaueHO pi3HI Gpopmu
MOJIaHHS MICii: nosna 3asBa mpo Micito MictuTh Tpu acrektu (Mission, Vision,
Values), a nenosna — onuu ado 1Ba.

3asBa MpO MICII0 € EMOILIMHO-TINEepOOTIYHUM TEKCTOM Mayioi (hopMu 3
TaKUMH CTHJIICTUMHMMH acCleKTaMH, SIK-TO: 1) armeintoBaHHA JI0 OKpPEMHUX
IHAMBIAYYMIB a00 Tpyn JIFOJAEH 3a JIONMOMOIOK IMEHHHKIB CUStOmers, growers,
community; 2)mo3uTHBHA PENPe3eHTAllisA TisJIbHOCTI OpeHay (KOMIaHii) MUIIXoM
BUKOPHMCTAaHHS IMEHHHKIB 3 LIHHICHOIO iMIuTiKamiero values, culture, environment,
sustainability; 3) cTtBopeHHs rimepOoi3aiii 3as{BH PO MiCil0 3a paxyHOK
BXXMBAHHS TaKUX CYIEpJIATHBHUX CIIONydeHb, sik Overwhelming roast, unique and
exclusive blends; 4) BukopuctanHs iMIIepaTUBHUX JI€CIIB s eMdasu TisIbHOCTI
OpeHnmy; S)mAKpPECICHHS OCOOMCTOrO0  MIAXOAY  IUIIXOM  BUKOPUCTAHHS
3aliMeHHHKa ONe Ta «kaBoBoro» adopusmy at a time; 6) BHKOPUCTAHHS
HAaKa30BOr0  CIOCOOY  Ji€CioBa Ta  NPEAUKATUBHUX  CIOJAYy4Y€Hb, IO
XapaKTepU3yIOTh POIYKTHBHI IUCKYPCUBHI TiporiecH, sik: inspire, be dedicated to,
do one’s best; 7) BXKXUBaHHS JACTEPMIHAHTIB WE, US, OUI sIK IHCTpyMEHTa IS
MOTHBAIl IIbOBOT ayAWTOPIi IMIJIAXOM 3alyuy€HHS [0 CBO€] CHUIBHOTH Ta
imeHTUGIKaIlli CIIOKMUBAYIB K WICHIB 3a3HAYCHOI CIIJIBHOTH, 8) CHHEpris BCiX
BepOaTbHUX €IIEMEHTIB JJIs 30€pPEeKEHHS CTHIIIO Ta CIIeU(iKU MOBU OpEHIY.

Cropiteminr (Storytelling), 1mo € BUKOpPHCTaHHSIM OMNOBIJAHHSA IS
o0y I0BH IMII)KY OpeHIy, OSICHEHHs] HOro IIHHOCTEH Ta CTBOPEHHS €MOIIHHOTO
3B'SI3KY 31 CIIOKHMBAueM, PENpe3eHTYE€ HAPATUBHUN MOJIICEMIOTUYHUN OJIOK MOBHU
OpeHny.

Bu3HaueHo Taki THIIM onosioanb KaBOBMX OpeHmiB: mpaouyivni (44%)
MICTSITh XPOHOJIOTIIO TOJiN, JETAJIbHUN ONHUC CTBOPEHHS OpeHIy, JOKalik Ta
BIJIOMOCTI TIPO OT0 3aCHOBHHKIB; cyuacHi (36%) BIIPI3HIIOTHCA JUHAMIYHICTIO, a
iXHI{A OMUC CIIPSMOBAaHUN HA TIepelady KOHIIEMIlT Ta BIAMIHHOCTI IEBHOTO OpeHIY
BiJl 1HIIUX; X)00dcHi (11 %) penpe3eHTyI0Th KpeaTUBHUN THII CTOPITEIIHTY, SIKUN
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3aXOIUTIOE PO3MOBIASIMU HE MPO BJIaCHE OpPEHJI, a PO MEBHE CEPEAOBUIIE, Y IKOMY
3a3HayeHUN OpeHJ € eJeMEeHTOM; nepcoHigixosani (3 %) € HalOUIBII
EMOIIMHUMHU, OCKIJIBKM B HUX 17IEThCS TPO TEBHY OCOOWCTICTB; Cneyianizoeati
(1 %) opieHTOBaHI Ha TEBHY IPyIy CIOXKHBadiB, iHGOPMYIOUU MPO cHenudiky
Openny (kommadii); onogioanns-necenou (1 %) CTBOPIOIOTH aTtMochepy
TAaEMHHUYOCTI, sSIKAa TPHUBEPTAE YyBary, akKTUBy€ IIKaBICTb Ta  CIpHSE
3armam’SITOBYBaHHIO; onogioanHsa-yumamu (4 %) MICTATh  BHUCIOBIIOBAHHS
BIJIOMUX JIFOJICH TTPO KaBy a00 Ha3BY Ta iCTOPIiIO OpeH.y.

HapatuBumii OJ0K MOBH KaBOBMUX OpEH/IB € €MOILIMHO HaBaHTaXCHUMU
PO3MOBIIIMUA-MOHOJIOTaMH. XapaKTEPHOI0 PUCOIO CTOPITENIHTY € BUKOPUCTAHHS
JNEUKTUYHUX €JIEMEHTIB — 0COOOBHX Ta MPUCBIMHUX 3aiMeHHMKIB |, my, we, our,
10 CTBOPIOE E€MOLINHUHN 3B'SI30K MK aJpECaHTOM Ta aJpecaToM OIOBIJIAHHS.
Snpom posnosini crarotk npeaukatu (believe, invest, welcome), ski ckiamaroTh
JIHIIO0 PO3MOBITHUX JIIH apecaHTa.

JIECKpUTNITUBHUN TOJICEMIOTHYHUM OJIOK MOBH OpeHIy MNpeacTaBICHUMN
JCCKpUNITUBHUMU TekcTamu (descriptive texts), siki MICTSTh iHOpMAIIO 00
XapaKTEepPUCTUK TOBapy. MyJIbTUMOJANBHUN aHCaMOIb JIECKPUIITUBHOTO OJIOKY
MOBU OpEHJIB KaBU CKJIAJA€TbCS 3 BEpOATBHOTO, Bi3yaJbHOIO Ta CEHCOPHOIO
MoAyciB. BizyanbHuil MOJycC mpeACcTaBlIeHUM 300pakeHHsIM (Koip, hopma 3epeH
kaBH). CeHCOpHUII MOJyC — LIe CMakK, apoMaT Ta TEKCTypa NpoAyKTy. BepOaibHuii
MOAyC € BepOai3alli€r0 HaBEAEHUX BHILE BI3yalbHUX Ta CEHCOPHUX
XapaKTePUCTHUK KaBH.

BusnaueHo, mo necKpUnTUBHIN TEKCT € HeroMmoreHHuM. lle BepOanbHO-
Bi3yaJIbHUN TEKCT, SKUM MICTUTh TaKi €JIEMEHTH, a came: 1) Ha3Ba KaBW, 2) Bara,
3)uina, 4) pekJIaMHHM TEKCT, 5) ONUC XapaKTePUCTUK KaBU (IECKPUIITOPH),
6)Bi3yalibHe TIOAaHHs ToBapy (poTo abo MamtoHOK). JleckpunTopu KaBu — BKpaid
HEOOX1IH1 €IEMEHTHU JECKPUIITUBHUX TEKCTIB KABOBUX OPEH/IIB, OCKIJIBKU KaBa, sIK
1 BUHO, CHp Ta IIOKOJaJ, € MPOIYKTOM, SIKUH OOMPAETHCS CIIOKUBAYAMH 3aJICHKHO
B1Jl HOTO OPraHOJICNTUYHUX BIACTUBOCTEH.

3aie’)KHO BiJl XApAaKTEPUCTUK KaBW, SIKI BOHU OIUCYIOTh, BUOKPEMIICHI
JECKPUIITOPU CMAKIB Ta apoMaTiB, CTyNEeHs OOCMa)K€HHS 3€pEeH KaBU, CETMEHTY
PUHKY, TIOXO/DKCHHsSI KaBW, cepTu(ikailli Ta TUIy BUPOOHHUIITBA, CKJIAay KaBH,
THUITy KaBOBHX 3€peH, (POPMH BUITYCKY KaBHU K TOBAPY.

Y tperbomy poznini «CouioJiHrBajibHI  acleKTHM Ta NparMaTuvHe
(yHKIilOBaHHSI MOBH OpeHIY» BH3HAYEHO COIIIOKYJIBTYPHY POJIb MOBU KaBOBHUX
OpeH/IIB, 0XapaKTePU30BAHO i1 COIIOJIHTBAIBHI MapaMeTpH, OMHUCAHO B3aEMOJIIIO
BepOQIIbHUX Ta HEBEpOaTbHUX €JEMEHTIB MOBH OpeHIy, MpoaHaTi30BaHO ii
nparMaTH4He (QYHKIIIOBAHHS B PI3HUX KOMYHIKaTHUBHUX CUTYyAIlisiX.

MoBa He iICHye OKpeMO Bij KYJbTYpH — COILIAJIbHO yCHAIKOBaHOI CUCTEMH
MPaKTUK 1 MEPEKOHAHb, sIKa BU3HAUAE TEKCTYpYy HAIoro *uTTs. BinOurok kaBoBoi
KyJTbTYpPH CIIOCTEPITa€ThCS Yy CTBOPEHHI METaMOBH, SKOK KOPHCTYIOTHCS SIK
npodecioHany Ta MOLIHOBYBayl KaBU, Tak 1 MepeciuHi croxkupadi. [{ro MeTamMoBy
(GbOopMyIOTh COLIIAJIBHO MApKOBaHI JIEKCUYHI Ta (Hpa3eosoriyHi OJAMHMIIN, 110
XapaKTepU3yIOTh CYCIIBCTBO B KOHTEKCTI BXKMBAHHS KAaBU K HAMOIO: «KYJIbTypa
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kaBu» (coffee culture), «po3mona 3a kaBorwoy» (coffee talk), «kaBa Operik» (coffee
break), «dika» (fika) Tomo. Kasa sk Hamiii BkapOyBaiach y pO3MOBHI ITaTEPHH 3
IMIUTIIATHAM 3HaueHHsAM: «Bum’emo mo ¢inibkanmi kasu» (Let's have a cup of
coffee) o3nauae «IToroBopumo» (Let's have a conversation).

bpennu kaBu HaAUICHI CHMBOJII3MOM, a KaBa Ma€ KOHOTAIIIIO CIeH(igIHOTO
COIIIAJIPHOTO HAIoI0, BIAOOpPaXEHOTo Yy cjoraHax OpeHaiB KaB’speHb abo
BHCJIOBax, a came: «bararo woro Moxke TpanutHcs 3a kaBoro» (A lot can happen
over coffee), «KaBa cama € moBoro» (Coffee is a language in itself).

Koxxen Opena € yHikaabHUM ()EHOMEHOM, a MOro MoBa — CHEIU(IYHOIO,
BIJIMIHHOIO B1JI 1HIIIMX CHCTEMOIO 3HAKIB. ¥Y3TO/KEHHsI BI3yaJlbHUX Ta BepOaJbHUX
CJIEMEHTIB CTBOPIOE 1HTETPOBAaHY aWJICHTHKY, sKa 3amaMm sSTOBYE€ThbCA. MoBa
OpeHIB KaBU (DYHKIIIOE B TaKUX KOMYHIKATUBHUX CUTYaIlisiX, SK-OT: peKiama,
Be0-CaliT, yrakoBKa, COIliajibHI Mefia Ta cymyTHI ToBapu. [lomiceMioTu4Hi O6JI0KU
BEepOAJILHOTO MOJIyCY MOBHM OpPEH/IIB KaBH Pealli3ylOTh CBIii JIIHTBOIIparMaTuuHUN
MOTEHI1aJ1, BOJHOYAC 30epiratouu 1IeHTUHYHUN BepOaibHO-Bi3yallbHUI CTHIIb.

AHani3 koprycy OpeHIIB KaBU 3acBiUye€, IO PEKYPCUBHA B3aEMOJIS
BepOalbHUX Ta HEBEpOAIBHUX EJIEMEHTIB MOBHM OpeHAy 3akiagae 0a3zy Horo
BITi3HaBaHOCTI. HaBenemMo mpukiag MoJI0oA0ro aMepuKaHchbkoro openay Iron Bean
coffee company. Ha3sa OpeHIy BXOAWUTH 10 CKJIaay BepOabHO-Bi3yaJbHOTO
JOTOTUIY, SKUM MICTUTh BIIACHE JIOTOTHUII, TPEJCTaBlIeHUNA TpadiuHuM
300pakeHHsAM CUMBOJTY — coBU NOri, Ta BIizHaBaHHUH MIpUGT BepOATHHOI Ha3BH.

[le#fi HOMIHATUBHO-PENPE3CHTATUBHUN €JIEMEHT BHUKOPHUCTOBYETHCA Y
CTBOpeHHI BeO-caiiTy kommanii (Puc. 1), y BepOanbHO-Bi3yalibHIN Tpe3eHTallli
¢bpasu-Bimtynas “Do not go gentle” (Puc. 2), na ynakosui kaBu (Puc. 3) Ta
cymyTHii poaykiii (Puc 4).
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IROM BEARN

*COFFEE COMPAMY &
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Puc. 3 Vnakosxa kasu Puc. 4 Cynymus npooykyis

[IpoBenenuii aHani3 AOBOJAWTH, IO IHTETPOBAHA MOBAa KOXKHOIO OpeHIY
30epirae CBOIO ABTEHTUYHICTb — TMOJIOHICTh Ta €IHICTh CTWIKO JUIS BCIX
KOMYHIKaTUBHUX CHUTyallili, MOCTIJOBHY IOBTOPIOBAHICTh OJIHAKOBHX CIIB Ta
300pak€Hb, Y3TO/KEHHS BI3yaJIbHMX Ta BEpOAJIbHUX EJIEMEHTIB, pe3yJIbTaTOM
4Ooro € CTBOPCHHS BIII3HABAHOI aWJICHTHKH, sIKa 3aKapOOBYEThCS B IaM'sITi
CITIO’KHBAYiB.

BUCHOBKMH

Craryc OpeHay sk cy0’€KTa KOMYHIKaIlll € MIAIPYHTAM JOCTIIKEHHS MOBH
Openny — cmnocoOy, y skud OpeHa (ampecaHT) mnepenae iHdopmalio Mpo
KOMMaH110 abo TOBap CIOXKUBAUYEB1 (aapecary).

Kosxen OpeHj CTBOpIOE€ HEMOBTOPHY MOBY KOMYHIKAIl 31 CIIOXHBayaMHu.
MoBa OpeHIy € CUCTEMOIO0 3HAaKiB, CMMBOJIB Ta EKCIPECUBHHUX 3ac00iB, fKa
(GyHKLIIOE B PI3HUX KOMYHIKATMBHUX CUTyallisiX, 3A1MCHIOIOUM TparMaTUyHUN
BILJIMB Ha PELUMIIEHTIB 1H(QOpMaIii o0 OpeHy.

MogBa OpeHZly HE € TOMOT€HHOI0, ii CTPYKTypa MpeACTaBieHa €leMEHTaMu
PI3HOTO CEMIOTUYHOTO TOXOKCHHsI: BepOaTbHUMU, Bi3yaIbHUMH, ayHAlaIbHUMH
Ta ceHCcOopHMMH. BepOanpbHUMHU eneMeHTaMu MOBHU OpeHJy € HasBa, (paza-
BIJUTYHHsI, CJIOTaH, 3asBa TPO MICit0, CTOPITEIIHT Ta JECKPUIITUBHUM TEKCT.
BizyanpHuMHU eneMeHTaMu TOCTalOTh JIOTOTHIN, KOJip, MpuUdT. AymialbHUMH
eJIEeMEHTAaMU € JDKUHIJ Ta 3BYKOBUM Jjoroturn. EieMeHTamMu CEHCOpHOTO
CIOPUMHATTSA € 3amax, CMaK Ta TeKCTypa.

3 MepcrneKTUBU MYJIbTHUMOJAIBLHOCTI €JIEeMEHTH MOBH OpeHAy 00’ €qHaHl y
MonycH. JIeKcuka Ta CTHIIb BepOaTbHOTO MOAYCY MOBHU OpEHIy peali3yloThCs B
HOMIHATUBHO-PENPE3CHTATUBHOMY,  aTPAaKTUBHO-ANEIITUBHOMY,  IHTEHLIHHO-
aKC10JI0T1IHHOMY, HAPATUBHOMY Ta JIECKPUIITUBHOMY TOJIICEMIOTUYHUX OJIOKaX.

HominatuBHO-penpe3eHTaTUBHUHN MOTICEMIOTHYHUMA OJIOK PENpe3eHTOBAHUMN
Ha3BOI0 OpeHay (OpeHIOHIMOM), L0 € OCHOBHUM CTPYKTYPHO-CMUCJIOBHM
KOTEPEHTOM MOBU OpEHTY.
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3 oIy Ha CTPYKTYpy OpPEHIOHIMH KaBH IMOJIJIEHO HAa OJHOKOMIIOHEHTHI
Ta 0araTOKOMITIOHEHTHI1. BHOKpeMyeHO rpyly Ha3B, MPUTAMAHHUX OpEHJIaM KaBU:
JIECKPUNTUBHI, €KCIUTIIMTHI, TeorpadivHi, IMILTIIIUTHI, METaQOPHUIHO-1CTOPUYHI Ta
HEUTpaJIbHI.

VY JeKCHYHOMY acrleKTi Ha3BH OpEHIB KaBU YTBOPIOIOTHCS 3a JIOMOMOTOIO
BJIACHHMX 1MEH, CJIB 1HIIIOMOBHOTO TMOXO/UKeHHs Ta aOpesiamiii. Mopdomoriunuii
CKJaj] OpEeHIOHIMIB KaBH BKa3ye€ Ha TEHACHIIIO 10 cyOcTaHTHBHOCTI. DoHEeTHYHI
IHCTPYMEHTH JJOCUTH P1JIKO BUKOPUCTOBYIOThCS Y (hOpMyBaHH1 OpEHIOHIMIB KaBH.

ATpakTUBHO-aINENSATUBHUIM OJIOK MOBU OpeHIy mpencTaBieHui dpasoro-
BINTYHHSIM Ta CJIOTaHOM, SIKI € TeKCTaMu Majioi (OpMH, OCKUJIBKH M BJIACTHBI
HEBEJIMKUHA TEKCTOBHI PO3Mip, JIAKOHIYHICTh Ta HaJMipHa ekoHoMis. Ha BinmMiHy
BiJl Ha3BU OpeHy (ppa3za-BIUTYHHS Ta CJIOraH € (PaKkyJIbTaTUBHUMU €JIE€MEHTaMHU.

[HTEHIIHO-aKCIONOTIHHUN ~ TIOJIICeMIOTUYHUN ~ OJIOK  MOBU  OpeHIy
perpe3eHTOBAaHUM 3asiBOI0 PO MICII0, SKa ameilioe J0 CBIJIOMOCTI CITOXKHBAYiB,
BUKJIMKA€ 3allIKaBJIEHICTh Ta CIOHyKae 10 Mid. BHOKpemiieHO NB1 y3arajbHEHI
Ipyny MICIi: TpsiMi Ta OMOCEPEAKOBAHI, a TAaKOX pI3HI (POPMU TOJAHHSA MICIi:
MOBHY Ta YaCTKOBY. 3 OIJIAly HA CTPYKTYPY 3asiBU MPO MICIIO CKIAAAIOThCA 3 ABOX
Ta OLIBIIE PEYEHB 3 KOMIIJIEKCHUM CUHTAKCHUCOM.

HapaTuBHuii moniceMioTHUHUNA OJIOK MOBH KaBOBHX OpEH[IIB MPEJCTABIISE
CTOPITETIHI — MApPKETHMHTOBUWA NPHUIOM TPAHCIIOBAHHSA CMUCIIB 3a JOIOMOTIOIO
pPO3MOBIIaHHS  ICTOpiM, $KI € €eMOIIMHO HaBAaHTA)XECHUMU OMOBIJAHHAMU-
MOHOJIOTaMH. Bu3HaueHO Taki THUINK OMNOBIIaHb KAaBOBUX OpEHIIB, SAK-TO:
TpaauIliiHI, Cy4YacHI, XYJOXHI, TEpCOHi(pIKOBaHI, CIICIaTi30BaHi, OIOBIIaHHS-
JIETeHIA Ta OTIOB1TAHHS-IIUTATH.

JIeCKpUNITUBHUI MOJICEMIOTUYHUI OJIOK MOBH OpeHAy MNpeacTaBiIeHUN
JEeCKPUNTUBHUMHU TEKCTaMM — TEKCTaMU KOHCTaTallli HasBHOCTI 00’€KTa
(mpoayKTy) Ta OE€3CYMHIBHOCTI HOro XapakTE€pPUCTHK, OINUCY TOBapy 3 METOIO
HaJaHHS CMOXKMBa4yeBl 1H(opMalli npo oro xapaktepucTuku. Lleit 000B’I13KOBHI
BepOanbHUl €IeMEHT MOBH OpeHIY € MYJIbTUMOJATHHIM aHCaMOJIeM, IO MOETHYE
BepOaIbHUI, Bi3yalbHUI Ta CCHCOPHUI MOJIYyCH.

JlocnmikeHHsT  COUIOKYJBTYPHOI  pOJII  KaBU Ta  COIL[OJIIHTBAJIIbHUX
0COOMBOCTE MOBU OpEH[IB KaBM BKa3ylOTh Ha Te€, IO BIJOMTOK KaBOBOIi
KyJbTYpHd B COIllyMi CIIOCTEpiraeTbcs y (OpMyBaHHI METaMOBHU Ta YTBOPEHHI
COIIAJIBHO MAapPKOBAaHUX JICKCUYHHUX Ta (Pa3eoOTYHUX OTUHHUIIb.

OpeprkaHi pe3yJbTaTH CBIAYATh MPO TE, MO0 KOXKEH OpEHJ € YHIKAJIbHUM
dbeHomeHoMm, a oro MoBa — Crenu(piYHOI0 CUCTEMOIO 3HAKIB, KA 1ACHTU(DIKYE 1IeH
OpeHa, BUIULIIOYM HOro  3-mMOMDK  1HIKX. DYHKIIOHYIOYM B  TaKHX
KOMYHIKaTHBHUX CHUTYaIlisiX, SIK peKiama, BeO-cailT, yrmakoBKa, COIiaJibHI MeJlia Ta
CyHyTHI TOBapu, MOBa OpeHay 30epirac CBOI aBTCHTHUYHICTh — MOAIOHICTH Ta
€IHICTh CTUJIIO JJIs1 BCIX KOMYHIKQTUBHUX CHUTYalllid, TOCIIJOBHY MOBTOPIOBAHICTh
OJIHAKOBHX CJIB Ta 300pa)Ke€Hb. Y3TOJKEHHS BI3yalbHUX Ta BepOaJbHHUX
€JIEMEHTIB CTBOPIOE BII3HABAHY alJICHTUKY OpEHIY.

[TepcrieKTHBOO TTOAANIBIIIOTO JOCIIKEHHS BBAXKAETHCS JETATBHIIINA aHaTI3
MOBH OpEH/IIB KaBH Yy COLIIAIbHUX MEPEKax Ta MyOJiKalisIX 3 ypaxyBaHHIM
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AHOTAILUS

Ymanoscbka I. B. CTpyKTypHO-CeMAHTH4YHi, COLIOJIHIBaJIbHI TAa
NnparMaTu4Hi mapaMeTpu MOBHM OpeHAy: MYJbLTUMOAAJbHUN miaxin (Ha
mMamepiani aH210Mo8HUX OpeHdie Kasu). — Pykoruc.

Jucepraltiss Ha 3100yTTS HAYKOBOTO CTyNEHs KaHaujaTa (DiIoJoTiyHUX
HayKk 3a cnoemiaibHicTIo 10.02.04 — repMaHChbKI MOBH. — 3amopi3bKHid
HaIllOHAIBHUM YHIBepcUTET. — 3anopixks, 2020.

Jucepraiito ~ TPHUCBSAYEHO  BUSBIEHHIO  CTPYKTYPHO-CEMaHTUYHUX,
COITIOJIIHTBAJILHUX Ta MparMaTUYHUX OCOOJIMBOCTEH MOBH OpeHJy 3 MO3HIIii
MYJIBTEMOJIAJTFHOTO TIAX0Ay. Bu3HAUeHO cTaTyc MOBH OpEHIy SK CIOCOO0Y
KOMYHIKallii OpeHay 31 CBOEIO IUIBOBOIO ayAUTOPIEI0. 3MIMCHEHO aHaJi3 CTPYKTYpPH
MOBU OpeH/y Ha IPYHT1 MYJIbTUMOAAIBHOCTI.

BuokpemiieHO eneMeHTH BepOallbHOrO, BI3yalbHOr0, ayJlajJbHOTO Ta
CEHCOPHOI'0 MOJYCiB MOBU OpeHay. BepbanbHuil MOIyC MpencTaBlIeHU Ha3BOIO,
bpa3zor-BIITyHHSIM,  CJIOTAHOM, 3aABOI0 TMPO  MICII0, CTOPITEJIIHIOM Ta
JECKPUIITUBHUM TEKCTOM; BI3yalIbHUH MOAYC — JIOTOTHUIIOM, KOJBOPOM Ta
mpudToM; ayaiadbHUN — JDKUHIJIIOM Ta 3BYKOBUM JIOTOTHIIOM; CEHCOPHUM —
3armaxoMm, CMakoM Ta TEKCTYPOIO.

3’COBaHO, 110 €JIEMEHTH BepOaIbHOTO MOJYCY MOBU OpEHIy YTBOPIOIOTH
PI3HOXKAHPOB1 TOJICEMIOTHYHI OJIOKH, y SKUX PEali3yloThCi JIEKCHKA Ta CTHIIb
MOBU OpeHay. OnMcaHoO JIEKCUKO-CEMaHTUYH1 XapaKTEPUCTUKU TOJIICEeMIOTUYHUX
OOKiB  BepOaTbHOTO  MOAYCY  MOBH  OpEHIIB  KaBU:  HOMIHATHBHO-
penpe3eHTaTUBHOTO,  aTPaKTUBHO-AMNEISTUBHOTO, 1HTEHIIHO-aKCI0JIOT1HHOTO,
HapaTUBHOTO Ta ICCKPUIITHBHOTO.

BusnadueHo  coIiomiHTBajgbHI  acCleKTH  MOBH  OpEeHTIB  KaBH  Ta
MIPOAHAII30BAHO B3a€EMOJIII0 BEPOAIBHUX Ta HEBEPOAJIBHHUX €JIEMEHTIB MOBHU
OpeH/IIB KaBU y PI3HUX KOMYHIKATUBHUX CUTYaIlISX.

KurouoBi cioBa: Openn, MoBa OpeHay, MOAYC, TMOJICEMIOTUYHUN OJIOK,
BepOaJIbHI €IEMEHTH, HEBEPOAJIbHI €IEMEHTH, KOMYyHIKaTUBHA CUTYaIlisl.

AHHOTAIIUA

Ymanosckasa U. B. CTpyKkTypHO-ceMaHTHYeCKHE, COLMOJMHIBAJIbHbIE
U NparMaTHyecKue nmapaMerpbl si3bika OpeHAa: MYJbTUMOAAJbHBIA MOIX0/
(na mamepuane anznoazvrunvix opendos Koghe). — Pykonucn.

Juccepranusi Ha COMCKaHUE YYEHOW CTENEeHHM KaHIWUJaTa (PUIOTOTrHYeCcCKUX
Hayk no cnenuaipbHocTd 10.02.04 — repmaHCKHME S3BIKM. — 3amoOpOKCKHM
HallMOHAJIBHBIA YHUBEPCUTET. — 3aropoxbe, 2020.

Juccepranysi  MOCBSIIEHA  BBIABICHHIO  CTPYKTYPHO-CEMAHTHUYECKHX,
COLIMOJIMHTBAJIbHBIX U MparMaTu4eckux OCOOCHHOCTEW si3bIKa OpeHja ¢ MO3UIIUU
MYJIBTUMOJIaIbHOTO No1xoaa. OmnpeseneH cTaryc si3bika OpeHaa Kak crnocoda
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KOMMYHHKaIMM OpeHJa co CBOeW 1eneBod ayauTopueil. OCyILIeCTBIEH aHaIN3
CTPYKTYpHI A3bIKa OpeH/1a Ha T0YBE MYJIbTUMOAAIBHOCTH.

Boigenensl  37eMEHTHI  BepOAbHOTO, BHU3YAJIbHOTO, AayJIualdbHOTO U
CEHCOPHOTO MOJYCOB si3blka OpeHma. BepOanbHblii MOAyc mpeacTaBieH
Ha3BaHUEM, (Ppazoii-3XoM, CIOTaHOM, 3asBICHHEM O MHCCHH, CTOPUTEIUIMHIOM U
JECKPUNTUBHBIM TEKCTOM; BU3YaJIbHBIM MOJYC JIOTOTHIIOM, LIBETOM U LIPUPTOM;
ayJUaJbHbII JHKUHIJIOM U 3ByKOBBIM JIOTOTUIIOM; CEHCOPHBIM 3a11axoM, BKYCOM U
TEKCTYpPOH.

Y cTaHOBIIEHO, YTO AIEMEHTHI BEpOaIbHOIO MOJIyca si3bIKa OpeHaa o0pa3yroT
Pa3HO’XKaHPOBBIE MOJIMCEMUOTHUECKHUE OJIOKH, B KOTOPBIX PEAM3YIOTCS JEKCUKA U
CTWIb si3bIka OpeHpa. OmnMcaHbl JIEKCUKO-CEMAHTUYECKUE XapaKTEPUCTUKU
NOJIMCEMUOTUYECKUX OJIOKOB BepOalbHOTO MoOJyca sA3blka OpeHAoB Kode:
HOMUHATUBHAS-PENPE3CHTATUBHOIO, aTTPaKTHUBHO-ANEISTUBHOIO,
MHTEHIMOHAIbHO-aKCHOJOTNYECKOT0, HAPATUBHOT'O U IECKPUIITUBHOTO.

OnpeneneHbl COLMOJMHIBAJIBHBIE ACHEKThl S3bIKA OpEHIOB Kode W
MIPOAHAIM30BAHO B3aMMOJICHCTBHE BEpOANbHBIX M HEBEPOAIbHBIX 3JIEMEHTOB
A3bIKa OpPEHJ0B KO(E B pa3IuUHbIX KOMMYHUKATUBHBIX CUTYalLUsX.

KiaioudeBbie cioBa: OpeHp, s3bIK OpeHIa, MOIYC, MOJUCEMHOTHYECKUU
OJI0OK, BepOaJbHbIE 3JEMEHTHI, HEBEPOAJIbHBIE 3JIEMEHTHI, KOMMYHHKAaTHUBHAs
CUTYaLHSL.

SUMMARY

Ushchapovska 1. V. Structural and Semantic, Socio-Lingual, and
Pragmatic Parameters of the Brand Language: Multimodal Approach (Case
Study: English-language coffee brands). — Manuscript.

Thesis for a Candidate Degree in Philology (PhD): Specialty 10.02.04 —
Germanic languages. Zaporizhzhia National University, Zaporizhzhia, 2020.

This thesis focuses on the identification of structural and semantic, socio-
lingual, and pragmatic features of the brand language from the standpoint of a
multimodal approach.

Each brand creates a unique language to express the semantic universality of
communication with consumers. Thus, the brand language is a system of signs,
symbols, and expressive means that functions in a variety of communicative
situations, exerting a pragmatic impact on recipients of the brand information.

The brand language is not homogeneous, its structure is represented by
elements of different semiotic origins combined into modes — verbal, visual,
audial, and sensory. The vocabulary and style of the verbal mode of the brand
language are represented in nominative and representative, attractive and
appealing, intentional and axiological, narrative, and descriptive polysemiotic
blocks.

The main structural and semantic coherence of the brand language is the
brand name, which represents a nominative and representative polysemiotic block
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of the brand language. Given the structure of coffee brand names, all names are
divided into one-component and multi-component, the groups of names inherent in
coffee brands are distinguished as follows: descriptive, explicit, implicit, and
metaphorical names.

The attractive and appealing block of the brand language is represented by a
tagline and a slogan, which are the “small-form” texts, as they are characterized by
small text size, conciseness, and excessive economy. Unlike the brand name, the
tagline and slogan are optional elements.

A mission statement that appeals to the minds of consumers, arouses
interest, and encourages action represents the intentional and axiological
polysemiotic block. There are two generalized groups of missions: direct and
indirect, as well as different forms of mission — full and partial. Regarding the
structural organization of mission statements, they consist of two or more
sentences with complex syntax.

The narrative polysemiotic block of the language of coffee brands is
storytelling — a marketing technique for using media potential to convey meaning
through telling the stories. The narrative block of the language of coffee brands is
emotionally charged monologues. The types of stories of coffee brands are defined
as traditional, contemporary, creative, personalized, specialized, stories-legends,
and stories-quotes.

The descriptive polysemiotic block of the brand language is represented by
descriptive texts — texts of the statement of the existence of an object (product) and
undoubtedness of its characteristics, the description of a brand (goods, product,
service) for giving the information on its characteristics to the consumer. The
descriptive block of the language of coffee brands is an obligatory verbal element,
an example of a multimodal ensemble that combines verbal, visual, and sensory
modes.

Studies of the social and cultural role of coffee and socio-lingual features of
the language of coffee brands indicate that the imprint of coffee culture in society
Is observed in the formation of a specific language, which is used by professionals
and connoisseurs of coffee, as well as ordinary consumers. Socially marked lexical
and phraseological units have been formed, which characterize society in the
context of coffee consumption as a beverage and coffee circulation as a
commodity.

The results show that each brand is a unique phenomenon, and its language
is a specific system of signs that identifies the brand, distinguishing it from others.
In every communicative situation, the brand language preserves its authenticity —
similarity and unity of the style, consistent repetition of the same words and
images. The combination of visual and verbal elements creates a recognizable
brand identity.

Keywords: brand, brand language, mode, polysemiotic block, verbal
elements, nonverbal elements, communicative situation.
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